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OdepTra 0 nepenayve npaB U OKA3aHUH YCJIYT

Hacrosmass  Odepra  3akmouaercs  mexay  OOmectBoM C  OrpaHUYEHHOMR

orBeTcTBeHHOCThIO «B OBJIAKE» (umenyemoe B nanbHeiiem «KommnaHus»), CO31aHHBIM U

JIEHCTBYIOILIEE B COOTBETCTBMM € 3akoHamu Poccuiickoii ®enepauuu, B smine ['eHepanbHOro

nupektopa JKepexoBa AnHToHa CepreeBuda, JEWCTBYIOIIETO Ha OCHOBAaHUM YcCTaBa, U

bu3NYECKUM WU IOPUIMYECKUM JIMLIOM, IPUHSBIIUM HacTosue yciaoBus (nanee - «KimueHT»),

HMCHYCMBEIC 11O OTACIIBHOCTH ((CTOpOHa», a BMCCTC - «CTOpOHI)I».

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1. TepMuHBI U ONIPe/IeTeHHS.
Yenyru — ycnyru, okaspiBaemble Kommanuei Ha BO3Me3gHOM ocHOBe KiimeHTy B
npezeax Hacrosiero Jlorosopa.
Caiitr KoMnanuum — COBOKYIIHOCTh MpPOrpaMMHO-alIapaTHeIX cpeacts Komnanuu,
pa3merieHHbIX B cetr MiHTepHET 1o aapecy http://www.voblake.pro
[Iporpamma — KOMIUIEKC MpOrpaMMHOro obecrnedenus miss DBM, snekTpoHHBIX 0a3
JMAHHBIX ¥ JOKYMEHTAIMH, SIBJSIOMUNACS OOBEKTOM aBTOPCKOTO IpaBa M OXpaHAEMbIN
3akoHoarenbeTBoM Pocceniickont denepanuu.
[Tonb3oBarenu — coTpyanuku KimeHnrta wim unele nuia, ykazanasie Kinuentom B JInunom
kabunete Komnanumu.
JInuHblil kaOWHET - mepcoHaIbHBIN pasfen Ha CailiTe KOMIaHWU, B KOTOPOM XPaHHUTCS
KoH(MUOeHIManbHass  WHQOpMAIMSA, JOCTYNMHAas  TOJIBKO  3apETUCTPUPOBAHHOMY
MOJIb30BATENIO, 3ALIUIIEHHAs JOTUHOM U MapOJIeM JI0CTyMa.
Tapud — COBOKYIMHOCTH MpaBUJI pacyeTa Bo3HarpaxaeHus Kommnanuu, onyOIMKoBaHHAs
Ha Caiite Kommanuu, 3a oka3zpiBaeMble Y CIyry U MPEIOCTaBIsIEMbIEe HEUCKITIOUNTEIbHBIC
npasa Ha [Iporpammsl.
[TocraBuink — JAHIO, sSBIsIOIEECs 0o0IaaTeNeM JIMIEH3UOHHBIX TpaB Ha [Iporpammel,
WIM JUIO, YIOJHOMOYEHHOE o0ajaTesieM JIMIEH3UOHHBIX mpaB Ha [Iporpammsbl, u
npeaocrasisironiee  Kommanuu  [IpoaykTel, uisi  MOCIEIYHOIETO MPEIOCTaBICHUS
HEUCKIIIOUUTENbHBIX MpaB Ha JaHHbIe [Iporpammbl Kiinentam.
Tpersu nuua - moOblie nuia, 3a uckiaodennem Kommnanum, [loctaBmukoB, Knuenra u

Tlonp30Baresnen.



B obnake

2.1.
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2.3.
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3.1.

2. Ilpeamer [doroBopa.

Komnanus oxaspiBaer KimeHTy 3a exeMecsuHyr0 aOOHEHTCKYIO IUIaTy YCIyrd IO

IIPEIOCTABIICHUIO ocTyna K [IporpaMMe mocpeacTBoM TEXHOJIOTHU yIaIe€HHOIO JOCTYyIa

Ha cepsep Kommanum.

Komnanusi, umest coorBeTcTBYyIomMe mnoiaHomMouust oT [locraBmimka, o0sS3yeTcsi Takke

npenocTaBuTh  KIMEHTYy  HEUCKIIOYMTEIbHBIE  HENEPEyCTylaeMble  IIpaBa  Ha

ucnosb3oBanue IIporpamm B npenenax cepsepos Kommanun.

Knuent o0s3yercss mpuHATH IepeAaBaeMble TpaBa Ha Hcnosb3oBaHue [Iporpamm u

omnatuTh Kommanum Bo3HarpaxaeHue 3a ucnoap3oBaHue IIporpamm u Yemyru no

npegocTaBiieHuo foctyna Kk [Iporpammanm, B cootBeTcTBHE ¢ Tapudamu.

MakcuManbHOE KOJIMYECTBO IIOJB30BaTelnel, uMeromux npoctyn Kk Ilporpamme,

ompenensercs ucxoas u3 Tapudpa Kommanum.

3. IIpaBa u odosizanHocTu CTOPOH.

IIpaBa u o6s13anHOCTH Knnenra.

3.1.1 KumeHt noOpOBOJILHO peructpupyercs Ha caitre http://www.voblake.pro, mnpwu
3TOM OH rapaHTUPYET, UTO y HEro €CTh BCE IpaBa M IOJHOMOYMS CBS3aTh ceOs
yCI0BUSAMH, yKazaHHbIMU B Odepre.

3.1.2 Ilpu perucrpauuu KiueHt nomkeH cooOmuTh Ha caiite Kommanuu cBoil agpec
JICHCTBYIOIEH DJIEKTPOHHOM IIOYTHI, 4 TAK)XE JIMYHBIE JAHHBIE, CpeAu KOTOPBIX
HauMeHoBaHue opranm3anuu (wm davunus, Ums, OTtuecTBO (HUHYECKOTO JIUIA),
Tesie()OHHBIN HOMED.

3.1.3 Peructpanus nHa caiite Kommanuu http://www.voblake.pro osnawaer mosHoe
npusstue Knuentom ycnosuil Hacrosmend OdepTsl.

3.1.4 MW cnonp3oBanne Kimentom Yciayr mojapasymMeBaeT IMOJ COOOM coryiache Ha
00paboTKy yKazaHHBIX KiIME€HTOM nepcoHaNbHBIX JaHHBIX.

3.1.5 Kowmmanus mnpenoctainser KimeHTy mpu NepBOHAa4YaIbHOM perucTpanuu
OecryaTHBIA TECTOBBIM NEpHoA MoJb30BaHus [IporpamMmoii, IO UCTEUEHUU KOTOPOTO
Knuent o00s3aH omnatuth BbICcTaBieHHbIM Kommanuell cuer wnm nepecraTh
nojab3oBatbest [Iporpammoii. Cpok GecriaTHOro TECTOBOTO MEpPHOa COCTABISAET 110
yMmonmyaHuio 14 (4eTblpHaALATh) KaJeHIapHBIX THeH, ecnn Komnanus He ykakeT Ha
caiite http://www.voblake.pro npyrue cpoxwu.

3.1.6 TIlocme ommatel cuyera Kommanmmm KiueHT mMeeT mpaBo Ha HCIOIB30BaHHE
[TporpammMbl B cooTBeTCTBUU ¢ BbIOpaHHBIM Tapudom. s noctyna k IIporpamme

Knuent mmeet MpaBO HCIIOJIB30BaTh HCpCOH&J’IBHHI:I KOMIILKOTCP, TCPMUHAI, 0o
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Jpyroe ycTpOHCTBO, KOTOpO€ TMO3BOJIIET MoiyduTh Joctyn K IIporpamme
IIOCPEACTBOM yJIaJIECHHOT'O COEJUHEHMS ¢ cepBepoM Kommanuu.

3.1.7 Kiuent BoiOupaer B Jluunom kabwnaere Tapud, KOTOpHIA ONpenenseT pa3Mmep
€XKeMeCsIUHOW aOOHEHTCKOM IUIaThl 3a Mosib30BaHue Yciayramu Kommanuu, a Takke
OCHOBHBIE ITapaMeTpPhl 110JIb30BAHUS Y CIIyroi, Cpeli KOTOpbIX nepeueHs [Iporpamm,
KOJIMYECTBO YAAJIEHHBIX MOAKIOYEHUNH K cepBepy Kommanum (mosnb3oBateineil) u
JIpyrue napamerpal.

3.1.8 Pa3memenune O6a3pl KimeHTa B KIMEHT-CEPBEPHOM BapHaHTE JIOMYCKAETCS
UCKJIFOUUTENIPHO 10 HWHAMBUIYaJIBHOMY corjacoBaHuto c¢ Kommnanuel, koropas
OCTaBJIIeT 3a cO0OH MpaBO OTKa3aTh B Pa3MELICHMH 0a3bl B KIMEHT-CEPBEPHOM
BapHaHTe ¢ yBenomiieHueM Knuenra.

3.1.9 Knuent o0s3yercss yka3plBaThb IpU perucrpauuu v B JluuyHOM KaOuHeTe
JIOCTOBEPHYIO HMH(pOpPMaLNI0, HEOOXOAUMYIO JUIsl HaJJIeXKALIero HCIOJHEHUs
o0si3anHOCTEH 1o HacTosen Odepre.

3.1.10 KnmenT o0si3yeTcst He mepenaBaTh PEeKBH3HUTHI HocTymna K Ilporpamme Tpethum
JMIIaM, a B cllyyae Iepeiadd HeceT MOJHYK OTBETCTBEHHOCTb 3a MCIOJIb30BaHUE
[TporpamMMbl 3TUMHU JHLIAMHU.

3.1.11 KimeHT HeceT MOJHYI0 OTBETCTBEHHOCTh 3a pasrialieHue KOH(HIECHIHATbHBIX
JAHHBIX, €CJIM OHO HACTYNHJIO B pe3yJbTaTe yTepW JIOTUHOB W/WMIIHM MapoJieh uis
nocryna k [Iporpamme no Bune Knuenra.

3.1.12 KiueHT 00s13yeTcsl eXeMeCs/YHO OIIauMBaTh MoJb30BaHue Yciyroi Komnanun
cornacHo Tapudy, npuastomy Kinenrom B JIluuHom kabuHeTe.

3.1.13 KnmeHT mMeeT mpaBo B JIt0OOW MOMEHT BPEMEHH OTKAa3aTbCs OT IOJIb30BAHHS
VYcnyramm, chenate 3ampoc  Ha - yJale€HUE BCeX IEPCOHAIBHBIX JaHHBIE
[Tonw3oBareneii ¢ cepepoB Komnanuu. B aTom ciyyae npeporuiadeHHble 3a Y Clyru
3a Mecsll JeHeKHble cpeacTBa KineHnTy He BO3BpallaroTes.

3.1.14 KnueHT 00s13yeTcst He HapyIIaTh aBTOPCKUX M MHBIX 3aKOHHBIX TpaB TpeTbux JIHII
IpY MOJIb30BaHUM YciyraMu. B gacTHOCTH, HE 3arpykaTh Ha TUCKOBBIE HOCUTEIN
Komnanuu sx3emmsipbl KoHpurypanuii u 6a3 nanssix [IpogykToB, ncnonb3oBaHue
KOTOpPBIX  TpeOyeT  JOMOJIHUTEIBHOTO  JIMIEH3UPOBAHMUS Y  3aKOHHOTO
paBoo0IaAaTeNs UM HapylIaeT YbU-T1M00 aBTOPCKUE UITU UHbBIE UCKITIOUNTEIbHbBIE
npasa.

3.1.15 Knuent umeer npaBo HacTpauBaTh [Iporpammel, npeaoctasinsiemble Komnanuei, B

npejenax, paspemeHsbx [loctaBmumkoMm.
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3.2.

3.1.16 KnueHt 00s3yeTcsi HE HMCMOIB30BaTh [IporpaMMbl s MPOBEACHHUS MaCCOBBIX
PACCBUIOK 3JIEKTPOHHOU MOYTHI («CI1ama).

3.1.17 Ilpum Hanuuuu BO3paXeHUH MO AKTYy 00 OKa3aHWU YCIYr COOOIIUTH O HHUX
Komnanuu 3aka3HbIM HCBMOM C YBEJJOMJIIEHHEM O BPYUYEHMH, B CPOK, HE MO3/HEE
10 (mecsiTi) KaneHAapHBIX THEH ¢ MOMEHTA TOJydeHHs AKTa.

3.1.18 B ciy4ae OTCYTCTBHS MOTHMBUPOBAHHBIX BO3paXeHUH co cTopoHbl KimneHnra B
tedeHue 10 (gecsiT) KalneHJapHbIX JHEW C MOMEHTA OKa3aHus Y CIIyT B IPOLIEAIIEM
KaJIeHJapHOM Mecs1e, AKT 00 OKa3aHUH YCIIYT CUMTAETCs NoANMUCcaHHbIM KieHToM.

3.1.19 KnueHT nMeeT mpaBo 00paIaThCs B CIY)KOy TEXHUUYECKON noaaepkku Komnanuu
MOCPEJCTBOM 3JEKTPOHHOM MOYTHI WM TeNe()OHHOTO 3BOHKA IO KOOPAWHATAM,
yKa3aHHBIM Ha caite http://www.voblake.pro.

3.1.20 Cnyx0a Texuuueckoi noanep:xxku Komnanuu npuaumaer odpamienus KinueHTo
24 yaca B cyTtku. [IpropureTHbIM crocoOOM sIBISETCA IpueM oOpalleHuil depes
AIIEKTPOHHYIO TIOYTY.

[IpaBa u o6s13anHOCTH KOMManuu.

3.2.1 Komnanusa o0s3yercss okas3biBaThb Kimenty Yciayru B o0beMe M IO LEHAM,
yKa3aHHbBIM B HacTosmen OdepTe.

3.2.2 Komnaaus exeMecs4YHO (OpPMHPYET OJHOCTOPOHHUH AKT 00 OKa3aHWUHU YCIYT B
COOTBETCTBUH C 00BEMOM OKa3aHHBIX B OIUIAYCHHOM MIEPUO/IE YCIIYT.

3.2.3 Komnanus o0s3yeTcsi MpenocTaBlATh Mo 3amnpocy KimeHTy Bce HeoOXoauMble
Oyxranrepckue JOKyMeHTHI (AKThI 00 okazaHuu yciyr, Cyerta).

3.2.4 Komnanus 00s3yeTcs NMPHHAMATh BCE HEOOXOAWMBIE TEXHUYECKHE MEpbI IS
3aluThl KOHPUIeHIMaNbHON uHpopMaluu, nepeganHoi Knuentom Kommanuu, B
ToM yucie 6a3 naHHbIX Kinenra, Haxoasmuxcs Ha cepepax Kommanum.

3.2.5 Komnanus o0s3yercss pa3MmeliaTb cepBepbl B JaTa-IEHTpax, 00ecreyuBaroIIux
HECKOJIBKO CKOPOCTHBIX TMOJAKIIOYEHUH K ceTH WHTepHeT, KpYyrIOCYyTOYHYIO
rapaHTHPOBAHHYIO 3AIIUTY MEPUMETPa OT JOCTYIa IIOCTOPOHHHX, HATMYHAE CUCTEM
ABTOHOMHOT'O KOHJMIIMOHUPOBAHUS, EKTPOITUTAHUS U MTOKAPOTYIIECHUS.

3.2.6 B cnyyae BOZHMKHOBEHMS T€XHHYECKMX HEMCIIpaBHOCTEH Ha cTopoHe Kommnanuw,
MPEMSITCTBYIOMMX HOPMAJIIbHOMY HCHOJb30BaHui0 Yciayr Kmnuentom, Kommanus
00s13yeTcss B KpaTdaiiliee BpeMsi IPUHSATh BCE BO3MOXKHBIE HA JaHHBIH MOMEHT
BpPEMEHU MEpBI AJIs1 YCTPAHEHUS HEMCIIPaBHOCTEM.

3.2.7 Tlo tpebosanuto [TocraBmmkos Komnanus umeer npaBo coodmaTh MHGOpMaIio o
KnmeHTax, WMCMONB3YIOMMX WX TMPOTpaMMBl. B COCTaB TakWX IaHHBIX BXOMIST

ykazanHbie Kimnentom B JInuHoMm kabuHeTe: HauMeHOBaHUEe opranu3anuu Kinmenra
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(mmst GUBMYECKUX JUI] — TMOJHBIE (HaMHIIUS, UMs, OTYECTBO), aapec, MepeueHb

ucnonb3yembix [Iporpamm, konuyecTBo 3apeructpupoBaHHbix [lomp3oBareneii.

3.2.8 Komnanuss wMeeT mpaBo B ciaydae HapymieHus KineHTOM IelCTBYIOIIETO
3aKOHOJATeIbCTBA W/1iu HacTosAued OgdepTel IPUOCTAaHOBUTH OKa3aHHUE Y CIIYT.

3.2.9 KnmeHr o0s3yeTcs He coBepliaTh JEHCTBUH, pe3yabTaTOM KOTOPBIX SIBISETCA
yCTpaHEHUE WIM CHIDKEHHE J(PQPEKTHBHOCTH TEXHHUYECKUX CPEACTB 3aIIUTHI
AaBTOPCKHUX IpaB, BKJIIOYAs MPUMEHEHHE MPOTPAMMHBIX M TEXHHUYECKUX CPENICTB
«MYJIBTUIUIEKCUPOBAHMS», CPEACTB, U3MEHSIOIIUX AJITOPUTM PabOThI IPOTrPAMMHBIX
WIA aNlapaTHbIX CpeICcTB 3amuThl [Iporpamm, a Takke HE UCIONb30BaTh
[TporpamMMsbI ¢ ycTpaHEHHBIMHU MM U3MEHEHHBIMH CPEJICTBAMH 3aLUTHI.

3.2.10 KomMmanus uMeeT TpaBO HM3MEHATh YCIOBUS TPEIOCTaBICHUE YCIyT W/WiIH
Tapudpsl ¢ oOsa3arenbHbIM — yBepomsieHueM Kimenta o0 M3MEHEHHsX Ha
JIEKTPOHHYIO TOYTY, YKa3aHHYIO0 UM IIpU PErUCTpaluy, He MeHee yeM 3a 20 aHei
JI0 BCTYIUICHUS B CUITY U3MEHECHUH.

3.2.11 KomrmaHus ¥MeeT NpaBO HA M3MEHEHHUE /WM JT00ABJICHUE ITYHKTOB HACTOSIICH
OdepTel B OJHOCTOPOHHEM MOpsAKE ¢ 00s3aTeNbHBIM yBeaomiieHueM KimeHra
IIOCPEICTBOM 3JIEKTPOHHOM MTOYTHI HA a/ipec, yKa3aHHbIi KineHToM B pekBu3UTaX B
JlmuHOM KabHHETe.

3.2.12 Omnara Knuenrom cyera 3a YCIyru U HEMCKIIIOYHTENIbHBIE ITpaBa Ha [IporpaMmer
aBisiercs cornacueM KineHTa Ha BCTyIJIeHHE B CUITY U3MEHEHUH B IepedHe Y ciiyr
u/wn Tapudax.

3.2.13 Kommanusi ocTaBisieT 3a cOOOH mpaBO TOTPEeOOBAaTh NMPH HEOOXOAMMOCTH Y
KnmeHta [OKYMEHTBI, TOJTBEPKIAIONIME JIOCTOBEPHOCTh YKa3aHHBIX UM
PEKBU3UTOB.

3.2.14 KomrmaHus OCTaBIseT 32 COOOM MpaBo NPOBEIEHH UTAHOBBIX TEXHUYECKUX padoT
Ha 00OpYZOBaHWH, B TOM YHCIIE Ha CEpBEpax, B ciydae HeoOXoauMmocTh. KimeHT
YBEIIOMIISIETCS TIOCPEACTBOM COOOIICHHUS Ha aJIpec dIEKTPOHHOM mouThl KimenTa o
npeanonaraeMpix — paborax.  Takue — paboTel  OyAyT — NPOU3BOJIUTHCA
npeumyiiectBeHHO B niepuof ¢ 00.00 1o 06.00 o MOCKOBCKOMY BpEMEHHU.

3.2.15 B caywyae TexHuueckoii HeoOxomuMoctn KommaHHS MOXET TPOU3BOIHTH
BHETUIAHOBBIE TEXHUYECKHE PadOTHI HA 00OPYAOBAaHHH, B TOM YHCIIE Ha cepBepax, B
Jpyroe BpeMs, OTJIMYHOE OT yKa3aHHOTO B 11. 3.2.14.

3.2.16 Kommanus o6s3yeTcs 00ecneunTh JOCTYITHOCTh cepBrca He HIbke 99,3% B mecs1l.



(B

B obnaxe
3.2.17 KoMmanusi TpeAoCTaBiseT TapaHTHUIO JOCTYIMHOCTH cepBuca. B ciydae, ecnu

cepBuc HenocTyneH A Kiuenra 6onee 2 (IByxX) 4acoB MOAPAJT B TEUCHUE OAHOTO
KaJIeHJapHOoro Mecsna, To KimmeHT nosryyaer mpaBo 6eCruiaTHOro MoJIb30BaHUS
Yenyramu Kommanuu Ha TOM ke Tapu(HOM IUTaHE M C TEM K€ KOJIMYECTBOM
MOJIb30BAaTeNICH, KOTOpPOe OBUIO 3a()UKCUPOBAHO HA MOMEHT HEJIOCTYITHOCTH Y CIIYTH,
Ha NPOTSHKEHUH 2 (ABYX) HEJEIb B CIEAYIOIIEM KaJIEHIApPHOM MECSLIE.

3.2.18 B cnyuae, eciiu cepBuc HenoctyneH st Kiimenra 6omee 4 (4eThIpex ) 4acoB MOAPST
B TCUCHHE OJTHOTO KaJCHIApHOTO Mecsia, To KiMeHT moiryyaer mpaBo 0ecruiaTHOro
nojbp30Banus Ycinyramu KommaHuum Ha TOM jke Tapu(pHOM IUIAaHE U C TEM IKe
KOJIMYECTBOM TIOJIb30BATENEH, KOTOpoe Obulo 3aUKCHPOBAaHO HA MOMEHT
HEJOCTYITHOCTH Y CIIYT, Ha NPOTSHKEHUU | (0HOr0) KaJIEeHJapHOT0 MecsIa.

3.2.19 Jlna mnpenocraBiieHuss KommeHcaruu mo nm. 3.2.16. m 3.2.17. HeoOxoaumo
COOJIIOJICHHE BCEX CIICIYIONINX YCIOBUI:

a) KinreHT momkeH OCTaBHUTh 3asBKY B CITYKOY TeXHUYECKOH moanepx ki Komnannu
B Clly4yae OOHapy>KeHHs HEJOCTYITHOCTH cepBHca Ha TeneoHHbId HoMep 7 (4852)
670 217, anpec snekTpoHHOM MouThI SUPPOrt@voblake.pro wiu B popme «3asiBka Ha
obpaTtHbIii 3BOHOK» Ha caiite http://www.voblake.pro

0) KinmeHT nomkeH OTIpaBHTH 3asBKY Ha KOMIICHCAMIO B ajapec Kommanum B
POM3BOJILHONH (oOpMe, C yKa3aHHEM CBOEro JOrmHa B cucteme Kommanum u
BPEMEHU HEJJOCTYITHOCTH CEepBHCa

B) Cpok momaum 3asiBKM - He OoJyiee JABYX KaJICHIAPHBIX MECSIEB C MOMEHTa
HEIOCTYITHOCTH CEepBHCA.

3.2.20 Kowmmencarus Kimuenty mo . 3.2.16, 3.2.17 HauucaseTcss HA OCHOBAaHUU JTAHHBIX
CHCTEMBl aBTOMAaTHYECKOT0O MOHUTOPUHTA JIOCTYITHOCTH cepBepoB Kommanuu.
3.2.21 Ilpu pacuere xommneHcanuu Kmuenty mo mm. 3.2.16, 3.2.17 He yduThIBaIOTCA

CepBUCHBIE pabOTHI, yKa3aHHbIC B 11. 3.2.13.

3.2.22 KomrtaHus OCTaBIISIET 32 COOOM MPaBO OJTHOCTOPOHHETO OTKa3a OT PEI0CTABIICHUS
Yeayr u/unum HEeMCKIIOYUTEIbHBIX mpaB Ha [Iporpammel, B ciydae HapylieHUS
Knuentom nelicTByromiero 3akoHomaTenbcTBa Poccuiickoit ®denepauuu w/mmm
npaBWil  Ucmonb3oBaHUs  [Iporpamm, wm3nmokeHHBIX [locTaBmukamMu — w/wim
paBoOOIaAATEIISIMH.

3.2.23 Kommanus 00s3yeTcs NPOBOJIUTH KPYIJIOCYTOUHBII MOHMTOPUHI JIOCTYITHOCTHU
CepBEpPOB U TNPUHUMATH CBOEBPEMEHHBIE MEpbHI 10 YCTPAHEHHIO BO3HUKIIMX

HEUCIPAaBHOCTEH ¢ MPOrpaMMHBIM U allllapaTHBIM 00ECTIeYeHUEM.
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4.1.

4.2.

4.3.

44.

4.5.

4.6.

4.7.

4.8.

4.9.

3.2.24 Kommanusi wuMeeT TpaBO TMpeAocTaBiaTh [locTtaBmmkamM HMHPOPMALMIO O
KnuenTax, cpein KOTOpoil HAMMEHOBaHUE U KOJIMUecTBO IIporpamm, HCHOIB3yEMBIX
Knuenrom.

3.2.25 B ciyuyae, ecnu nonb3oBaHue Yciayramu KnumeHToM maetr oOuryro MOBBIIICHHYIO
Harpy3Ky Ha pecypcHbie MomHOCTH cepBepoB Komnanuu (6osnee 60 (1ectuaecsaTy)
nporenToB), Komnanus octaBisieT 3a co0oil MpaBo B OJHOCTOPOHHEM TMOPSIJIKE
MEePEeCMOTPETh pa3Mep aOOHEHTCKOW TUIaThl HA 0OCOOBIX YCIOBHSX, C 00s13aTEIbHBIM
yBepomienrem Kinenra.

4. CTouMOCTb YCJIYT U MOPSIA0K PacyeToB.

CroumocTs Ycayr ¥ HEHCKIIOUMTENbHBIX MpaB Ha [Iporpammbl, mpenocTaBisieMbIX

Komnanwueit no nacrosiieit Odepte, onpenensiercs coriacHo AeHCTBYIOIMEMY Ha TaHHBIHI

MoMmeHT Tapudy.

Omnutara Yeayr U HEeMCKITIOUUTENbHBIX ITpaB Ha [IporpaMMbl TpOU3BOIUTCS €KEMECSIUHO T10

MIPEIOTUIATHOM CUCTEME PACUeTOB ITYTEM CIIMCAHUS ICHEeKHOU CYyMMBI, COOTBETCTBYIOIIEH

Tapudy, Beiopannomy KinueHtom.

Kommanusi BeicTaBisier Cuer Ha oImiaTy YCIyr M HEUCKIIOYUTENBHBIX TIpaB Ha

[Iporpammer 3a 10 (mecaTh) KaJeHIAPHBIX THEW 10 OKOHYAHHUS PACUETHOTO Mepuoja, a

KiueHT 00s13yeTcst oraTuTh JaHHBIN CUET 10 OKOHYAHUS pacue€THOrO MepHoJa.

JleHexxHble cpeicTBa, oruiadyeHHble KimeHToM mo cueTy, BbicTaBieHHOMY Kommanuei,

3auuCISIOTCS Ha BHyTpeHHUil cuer Kmmenta B Kommanuu, ¢ KOTOpOTro MPOUCXOIUT

€KEMECAYHOE CIHCAaHME JEHEKHOM cymMMbl, cooTBeTcTBYytolled Tapudy, BbIOpaHHOMY

Knuenrom.

Omata Ycinyr ¥ HEUCKIIIOUUTENBHBIX MpaB Ha [IporpaMMbl MPOU3BOAUTCS 3a MOJTHBIN

KaJICHJITapHBIN MeCsIL.

Pacuer OmnaTtel Yeayr 3a mepBblii Mecdll MOCHE 3aBepLIEHUs] OECIIaTHOIO TECTOBOIO

Meproja OCYIIECTBIISIETCS TPONOPLUOHAIBHO KOJIMYECTBY AHEW B TEKYIIEM MecCsIIE.

JIMUTEeNbHOCTh PACUETHOTO MEpHUOJa paBHA OJHOMY KajleHAapHOMYy Mecsiy. Hauwano

nepuoga 6epercsa kak 00 yacos 01 munyta 01 ymncna KaneHAapHOTO MecsIIa.

Omnata YclIyr M HEUCKIIOUHTENBHBIX MpaB Ha [IporpaMMbl MNpOMCXOIUT TYyTEM

€KEMECAYHOTO CIIMCAaHUs ICHEXKHBIX CPEJCTB C BHyTpeHHero cuera Kinuenra.

JlaToii mnaTexa cuMTaeTcs JaTa MOCTYIUIEHHS JIEHEKHBIX CPEJCTB Ha PacUETHBIN cuer

Kommanun.

4.10. Bce pacuetsl BemgyTcs B pyoursix Poccuiickoit denepanmn.

4.11.Beimmnatel o Hacrosimed Odepre HJIC He oOnaratorcs B cuiny nm.26 m.2 ct.149

Hanorosoro konekca Poccutickoit @enepanuu.
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4.12. Bo3narpaxaenue Komnanuu BbIIUIaYMBaeTCs B pa3Mepe U B OPSAKE, OMIMCAHHOM BBIIIIE,

B TEUCHHE BCETO CpoKa JedcTBUs Hactosmed OdepTsl HE3aBHCHUMO OT (aKTUYECKOTO

ucnons3oBanus [Iporpamm Knentom.

4.13.B ciayyae OTCYTCTBHS JCHEKHBIX CPEACTB HAa BHYTPEHHEM CYETe KIMEHTa, He0OXO0IMMBIX

A OIIaTbhl HACTYINHMBLICTO KaJICHAAPHOI0 MeEcAla, Kommanus wumMeer ImpaBo

IMPHUOCTAHOBUTH OKa3aHHUC yCJIyr A0 MOMCHTA NOCTYIIJICHUSA OIJIATHI.

4.14.B cimyyae OTCYTCTBHUSI HEOOXOAMMBIX JCHEXKHBIX CPEJICTB HAa BHyTpeHHEM cuere Kiuenra

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.
5.9.

Ha MOMEHT cnucaHus, KiIMeHTy MOXeT IpefoCTaBiAThCA N0 ycMOTpeHHio Komnanun
JBIOTHBIM mepuon cpokoM 1o 120 (cta aBaauaTd) 4acoB JJIs MOIOJIHEHUS CBOErO
BHYTPEHHETO CYETa, B X0 KOTOPOTO Y CIIyI'M OKa3bIBAIOTCS B CTAHAAPTHOM PEXUME.

5. JluuensuposBanue u npasa Ha [IporpamMmmsl.
KoMmnanusi mepemaer HEUCKIIOYMTENbHBIE IIpaBa Ha ucnojib3oBaHue llporpamm Ha
cepBepax KoMnanuu Ha OCHOBaHUU JIMLICH3MOHHBIX COTJIAIIEHUH C [TpaBo00IagaTeNsiMu U
IlocTaBmmkamu.
Komnanus noareepkaaer, yTo 00J1aAaeT BCeMU HEOOXOJUMbBIMM IIPaBaMU Ul OKa3aHUs
VYenyr, cBA3aHHBIX ¢ ucnosb3oBanueM IIporpamm Ha cepBepax Komnanum.
Knuenty  mepemaroTcst ~ OrpaHMuY€HHbIE [0 BPEMEHUM  HEUCKJIIOYUTENbHBIE
HelepeycTyllaeMble IIpaBa Ha Ucnoib3oBanue IIporpamm.
Ilepenaua npaB Ha IIpoaykTel B pamkax JloroBopa He NOANEXUT 0Os3aTENbHON
roCy1apCTBEHHON PETUCTPALIUH.
WckmounTenbHple paBa Ha [IpoyKThl IpUHAIEKAT U COXPAHSAIOTCS 32 UX 3aKOHHBIMU
IpaBooOaaTeNs MU U HE NepeslatoTes B pamkax Jlorosopa.
IIpenocraBnenne VYcayr mno Hacrosmeil Odepre He MNOMUIEKHUT 00s3aTeIbHOMY
TOCYJapCTBEHHOMY JIMIICH3UPOBAHUIO W/WIM CepTU(UKALUUM B COOTBETCTBUE C
JNENCTBYIOIINM 3aKOHOAaTenbCcTBOM Pocculickon denepanuu.
Kiuent He mMmeeT mpaBo yJandTh, U3MEHSATh WJIM CKPBIBAaTh JIIOObIE YBEIOMIIEHHS 00
aBTOPCKMX IIpaBaxX, TOBApHBIE 3HAKW WIN JpPYTHe€ YBEAOMIICHMsI, COJEpIKallvecs B
IIporpammax.
KnuenTy 3anpenieHo npou3BoAUTh JEKOMIWISALMIO U AeacceMOnupoBanue [Iporpamm.
Bce I[IporpamMMbl, HEUCKITIOUNTENbHBIE MIPaBa HAa KOTOpbIEe NpenocTasistoTcs KineHTty B

pamkax ganHoi OdepThl, IMEIOT CBOUX 3aKOHHBIX IpaBooOIaiaTenei.

5.10. KiueHT He umeer IpaBa CO31aBaTb KOIINU HporpaMM, OIHAKO, IIpU 3TOM UMECT IIPaBO HA

CO3/IaHH€ U XpaHEeHHWe KOMMil HMHPOpPMAIMOHHBIX 0a3, CO3JaHHBIX B Ipoliecce

ucnoJibzoBanus [Iporpamm.
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5.11. KnueHT He uMeeT mpaBa CAadd B apeH[y, MPOKAT B 3aJI0T WJIM BPEMEHHOE T0JIb30BaHUE

IIporpamm.

5.12.Tlognepxkka Ilporpamm He ocymectBusiercs [loctaBmukamu, ux apGuIMpoBaHHBIMU

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

JULAMH WY JOYEPHUMU NPEATPUATUIMU.

6. Ilopsaok okazaHus Y cJyr.
Knuenr Bei6upaet B JInunom kabunere Tapud v KoIM4ecTBO MOIb30BaTENIEH, U 003yeTCs
OILIa4YMBATh IIOJIb30BAHKUE Y CIIyTaMH U HEUCKJIKOYUTEIbHBIE ITpaBa Ha [IporpaMMel.
Komnanus npenocrasinser KiumeHTy noctyn Ha cepBep, Ha KOTOPOM YCTaHOBJIEHBI
[Tporpammel, B pexxume 24/7 (1BaauaTe 4eThIpe yaca B CYTKH, CEMb JTHEH B HEZeNo, 6e3
BBIXOJIHBIX U IIPA3IHUYHBIX JTHEH).
Komnanus npenocraBiser KnmeHTy Bce HeoOXoauMmble CpeAcTBa AJs IOJIb30BaHUS
VYcyro#, cpean KOTOPBIX: yUeTHbIE JaHHbIE (JIOTUHBI U IAPOJIN ), TAPAMETPhI YAAJIEHHOTO
COEJIUHEHUS C CEPBEPOM.
Kiunent ocymectBisier padoty B Ilporpamme Ha cepepax Kommanuu, Ha HUX XpaHATCA
6a3bl nanHbIX Knnenra. Komnanus oGecrnieunBaeT €xXeIHEBHOE Pe3epBHOE KOMMPOBAHUE
0a3 nanapix Kimenra, pasmenieHHbIX Ha cepBepax Kommanuu.
KoMnanust rapanTupyer ciaeayroulyo riiyOuHy pe3epBHOIO KOIMPOBAHUS WH(OpMALIUU:
14 (ueTplpHAALIATH) KAJEHIAPHBIX THEH ¢ MOMEHTa 3anpoca KiineHTom pe3epBHON KONUH.
B cnyuae, ecnu riiyOuHa pe3epBHBIX konuil naHHbix Kimenta Ha cepBepax Komnanum
OKakeTcs MeHee ykazaHHOW B m. 6.5., Kommanus npenoctaBnser Knuenty 1 (omu)
CIIeNYIOIUN KaJeHIapHBIA MECSIl MOoJb30BaHusl Yciyramu OecriatHo. s momydeHust
naHHOU KomneHcauuu KineHT Heo6X0oauMo co0IIt0/IeHne BCeX CIeNYIOIMX YCIOBHIM:
a) KitneHT noymkeH oTnpaBuTh 3asBKY B CIyk0y TeXHUYeCKOM noanepkku Komnanuu Ha
IIOJIyYE€HUE PE3EPBHON KOIMU JaHHBIX, pa3MEUICHHBIX Ha cepBepax KoMmmanuu 3a cpok,
yKa3aHHBIA B I1. 6.5. (Ha aJpec JIeKTPOHHOM mouThl SUpport@voblake.pro)
6) Komnanus nomkHa oTka3arh KinueHTy B IpeocTaBleHUN JaHHBIX, YKa3aHHBIX BBIIIIE,
U IPEJOCTAaBUThH JaHHBIE 32 CPOK MEHBIINM, YEM yKa3aHo B 11.6.5.
B) KimeHT nomkeH oOTmpaBUTh 3asBKYy Ha KoMIeHcanuio B aapec Kommanuu B
MIPOM3BOJILHON (hOpMe, C yKa3aHHEM CBOEro JoruHa B cucteme Kommanuu u onucanuem
CUTYalluu
r) Cpok momauyu 3asBKM - He 0ojiee JIBYX KaJleHAApHBIX MECALEB C MOMEHTa OTKa3a
KoMnanuu npegocTaBuTh JaHHBIE, YKA3aHHBIE BBIIIIE.
B nro6oit momeHT BpemeHu KiueHT nMeeT mpaBo MOydeHHUs Komui 0a3 JaHHbIX,

XpaHAIIHUXCA Ha CEpBEpax KOMHaHI/II/I, MyTEM KONHWPOBAHHA HMX HaA JMUYHBIC HOCUTCIIN
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6.8.

6.9.

(PKeCTKMHM JUCK KOMIBIOTEpa, MEPEHOCHOW HakomurTenb HHGpOpMalMU U T.JI. IO
yemoTpenuto Knuenra).

KoMmnianusi He HeceT OTBETCTBEHHOCTH 3a HEBO3MOKHOCTH I10JIb30BaHUS YcCIyraMu IO
[IPUYMHAM, HE 3aBUCSIIMM OT Hee, B TOM 4uciie 1o BUHe MHTepHeT-nipoBaiinepa Knuenra,
HEHMCIIPaBHOCTENW/cO0EB B MPOrpaMMHO-aNIapaTHONM 4YacTH B YCTPOMICTBE, C KOTOPOIO
Knuent ocymectsusier nocryn k [Iporpamme.

IIpenocraBiienne VYceiayr M HEUCKIIOYUTENbHBIX IpaB Ha IIporpamMmmbel B HOBOM
KaJICHAAPHOM MeCsLEe O3Ha4aeT aBTOMATH4YEeCKoe coriacue KimeHra ¢ mpueMKon Bcex

OKa3aHHBIX paHee YCIyT U NepefaHHbIX rnpaB Ha [IporpamMmel.

6.10. B ciydae orcyrctBus ormnarel Ycinyr Kinuentom 6onee 15 (marHaamaru) aaet, Kommanus

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

OCTaBJIAET 32 COOOW MpaBO YAAIUTHh 0€3 JOMOJHHUTEIBHOTO yBenomieHus Kimenrta Bce
nannble Knuenra, xpansmuecs Ha cepepax Kommnanum.

7. OTrBercTBeHHOCTH CTOPOH.
[Tonp3oBanue IIporpammoit u Yceayramu ocymectisercss KiIMEeHTOM HCKIIOUUTENBHO
no6poBoibHO. [Iporpammsl, a Takxke Bce pe3ynbTaThl, MoixydeHHble KineHToM B Xoze
UCTOb30BaHus [IporpaMm, MperoCcTaBIsIFOTCS Ha YCIOBHSIX «KaK €CTh.
Komnanust HU MpH KakuX 0OCTOSTENBCTBAX HE HECET OTBETCTBEHHOCTH mepen Kimentom
u TperbuMu uiamMu 3a pasriianieHne HHpopMaIum, KOTOpoe BO3HUKIIO 1Mo BuHe KimenTa
WIN CTaj0 HeoOXOAMMBIM B paMKax 3akoHoJaTenbcTBa Poccuiickoit denepannu JaHHBIX
T10 3aIIPOCy MOJHOMOYHBIX ['OCYJapCTBEHHBIX OPIaHOB
Hu onna u3 CtopoH He OyneT HeCTH OTBETCTBEHHOCTH mepeia Apyroi CTOpoHO# HU 3a
KaKyl0 YIOYIICHHYIO BBITOIY U KOCBEHHBIE YOBITKH, O KOTOPBIX 3asBIISCT WIH KOTOpHIE
HeceT apyras CtopoHa 3Toit OdepTs! WK TPEThU JINLIA.
KnueHt co3HaeT, 4yTo B mpoliecce MoJIb30BaHUs Y CIIyraMu OH HECEeT OTBETCTBEHHOCTh B
paMKax 3akoHojarenbcTBa Pocecniickon denepanuu v mpaBui ucnoias3oBanus [IporpaMm,
ycraHoBieHHBIX [TocTaBmmkamy.
KnueHnt co3naer, 4ro ucnonb3yemsle [Iporpammbsl He SBISIOTCS OTKA30yCTOHYMBBIMH,
6e3ommbouHoe uiaK OecniepedoitHoe GpyHKIMoHUpoBaHue IIporpaMm He rapaHTHpyercs
ITocTaBmukamu.
Knuent o06s3yercs He ucnoib3oBaTh [Iporpammbl npu Kakux-au00 0OCTOSTENbCTBAX,
Korga cOoif B pabote IIporpaMmbl MOKET MPUBECTH K CMEPTHU WJIM NMPHUUMHEHUIO Bpesa
3/I0pOBBIO KAaKOrO-IHOO JIMIA, WIM HAHECTH CEphe3HBbIH (U3UUECKUN Bped WM Bpen

OKpY>Karollen cpene.
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7.7.

7.8.

7.9.

Komnanus HeceT MaTepHanbHYI0 OTBETCTBEHHOCTh MCKIIFOUUTENIBHO B IIpE/ieax pazMepa
a0OHEHTCKOTO BO3HATPAXICHUS, YIUTauuBaeMoro KIMEHTOM Ha OJWH KaJleHAApHBIHA
MECSIL.

[Ipy BO3HMKHOBEHHMU OOCTOSATEIHCTB HEMPEOJOIMMON CUJIbl (B TOJIKOBAHUHU, MPUHSATOM
MPAKTUKON  apOuTpakHbIXx cymoB Poccum), UCKIIOYAOMKUX WIM  OOBEKTUBHO
MPEMSITCTBYIONNX UcHOMHeHHI0 HacTtosimed Odeptbl, CTOPOHBI HE MMEIOT B3aMMHBIX
npeTeH3uii, u kaxnaas w3 CTOPOH NpPUHUMAEeT Ha ce0s PHUCK TIOCIEACTBHN OSTUX
00CTOSITEILCTB.

CTopoHBI HE HECYT OTBETCTBEHHOCTH 3a JIt000i1 yiiep0, yObITKH WK pacXo/bl, KOTOpbIE

MOTYT OBITh TOHECEHBI B PE3yJIbTaTe 00CTOSATENHCTB HEMIPEOAOIUMOM CHITBIL.

7.10.B cootBercTBuM PDepepanbHbiM 3akoHOM OT 27.07.2006 N 152-®3 "O mnepcoHanbHBIX

I[aHHBIX" Kommanus He sBisercs OIICPpaTopoM IICPCOHAJIBHBIX JTaHHBIX, KOTOPBIC

HaxoasaTCs B Oazax AAaHHBIX, KOTOPBIC 3arpyKacT Knnenr na CECpBCpa Kommanum.

7.11. Knuent B cootBerctBuu ¢ DexpepanbHbiM 3akoHoM oT 27.07.2006 N 152-®3 "O

8.1.

8.2.

8.3.

8.4.
8.5.

9.1.

9.2.
9.3.

MEPCOHATBHBIX JaHHBIX" SIBIISETCS ONEPATOPOM, OCYIIECTBISIONIMM  00pabOTKy
NEepCOHANbHBIX JaHHbIX. KimeHT obecneunBaeT KOH(UIACHUMAIBHOCTh NEPCOHAIbHBIX
JAHHBIX U IPEJNPUHUMAET MEPHI 110 00ecreueHUI0 0€30IaCHOCTH MEPCOHANIBHBIX TAHHBIX
npu ux o0paboTKe.
8. Craryc OdepThbl.

Hacrosimas Odepra BcTynaer B Cuily ¢ MOMEHTa pa3MelleHus B ceTh VIHTepHeT 1o ajpecy
http://www.voblake.pro, u aetictByet 10 MomenTa ot3biBa Odeptsl Kommanueit.
CornacHao ct. 779 'K PO Hacrosimas Odepra siBiasieTcs: 10roOBOPOM BO3ME3THOTO OKa3aHUs
YCIYT.
Cornacho 1. 1235 I'K P® nacrosimas OdepTa siBisieTcs TMLEH3UOHHBIM JOIOBOPOM.
MowmenTom akrenrta OdepTsl siBiseTcs npenomiara ycayr Komnaaun.
Komnanus Brnpase B J1000€ BpeMsi 110 CBOEMY YCMOTPEHHUIO U3MEHUTH ycioBus OdepTsl
WM oro3BaTh ee. B ciydae m3menenus Kommanueit ycnoBuit OdepThl, H3MEHEHHS
BCTYNAIOT B CHJIy C MOMEHTa pa3MeIleHHs W3MEHEHHbIX ycioBuil Od¢epTel B ceTu
Wureprer no aapecy http://www.voblake.pro, ecinu unoit cpok He ykazan Kommnanueii npu
TaKOM pa3MeIICHHH.

9. Cpoxk neiictBust Odeprnl.
Hacrosimas OdepTa BeTymaer B Crily ¢ MOMEHTa NPpUHATHS e€ KIMeHToM, a UMEHHO - C
MoMeHTa peructpauuu Knrenra Ha caiire Kommanuu http://www.voblake.pro.
Hacrosimas Odepra 3akmtoueHa 6e3 onpeaenieHHOro cpoka JeicTBuUS.

Hacrosimas Odepra MoxxeT ObITh pacTOPrHyTa 0 HHULIUATHBE JH000i 13 CTOpOH.
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9.4. B cnyuae pacropxkenus Hactosimiedn OdepTsl, Apyras cTopoHa o0Os3aHa yBEIOMHUTH O
pacTOp>KEHWHU B MUCBMEHHOM BHUJIE HE MO37Hee, yeM 3a 10 (mecATb) AHEN 10 MOMEHTa
pacropxenus OdepTsl.

9.5. Kommanusa octaBiser 3a coOoi mpaBo pactopxkeHus Hactosuieil OdepTsl U ynaaeHUs
nH(popMaluy Ha cepBepax 06e3 yBepomieHus KimeHra B cirydae HeoIaThl Y ClIyT B IEPUO
6omee 30 (TpuaUaTH) KaJCHAAPHBIX THEH.

9.6. B cnyuae pactopskenust Hacrosimed Ocdeptel o uHunmarue KimeHra B ciydae ero
nucbMeHHOW mpockObl KoMmanusi 00si3yercss yJaluTh ¢ CEpBEPOB BCHO HH(OpMAIHIO,
3arpyxeHnyo panee Kiuentom.

10.lono/iHuTEIbHBbIE YCIOBHS.

10.1.B cnydae 3arpyaHeHUsl B TOJIKOBAaHMU YCIIOBUHM HacTosedl OdepThl, OHU TOJIKYIOTCS B
COOTBETCTBUHU C JICUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccniickoit denepanun.

10.2. Bce cnopsl 1 pa3HOTIacHs, KOTOPbIE MOTYT BO3HUKHYTh Mexk 1y CTOpOHAMU I10 BOTIPOCaM,
HE HAIlleJIIUM CBOEro paspemieHus B Tekcte OdepThl, JOMKHBI pa3perarbes MyTeM
MIePErOBOPOB.

10.3.1lpy HEBO3MO>KHOCTH YpETrYJIHPOBaHUS CIIOPOB B TIPOIECCE IEPETOBOPOB OHH
paspematorcs B ApOUTpaKHOM Cy/ie 1o MIBaHOBCKOI 001aCTH B MIOPSIJIKE, YCTAHOBICHHOM
3aKoHoarenscTBOM Pocculickon denepanum.
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